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HOW DOES

IT WORKS?

Inially, Customer / Visitor takes a token from Netsol Token Machine and wait for their turn 
at the waing lounge.

The moment token is issued the CCO, Customer Care Officer, gets an inmaon of the same 
in his / her user panel.

CCO calls the customer / visitor in a sequence or as per the priority customer, like senior 
cizen, physically handicapped etc. Priority can be pre defined by the organisaon if needed.

At the same me the customer / visitor will hear an announcement through the audio 
installed at the waing lounge.

Announcement will be in the male / female or a normal buzzer based on the opon selected 
by the cco.

Based on the announcement customer/visitor proceeds to the respecve counter and cco 
handles them accordingly.

Once the process of the cco with customer / visitor is through, cco calls the next customer 
through our user panel

Counters

Counter 1 Counter 2 Counter 3 Counter 4

Counter 5 Counter 6 Counter 7 Counter 8

( VGA / HDMI Cable )

( Audio
 Cable 

)

( LAN Cable )















CONTACT DETAILS

Head Office
Netsol IT Soluons Pvt. Ltd.
1/386, Ghanshyam Nivas,
Bhaya Mohalla, Nr. Dutch Garden,
Nanpura, Surat - Gujarat (India)
(0261) 2461197 (Office)
+919727747470/1.....9 (Support)
mail@netsolitsoluon.com
support@netsolitsoluon.com
sudeesh@netsolitsoluon.com

Overseas Office
Netsol IT Soluons Pvt. Ltd.
G 03. Al Khoory Building, Behind
Al Rafa Poly Clinic, Bur Dubai.
P.O.Box: 103705, Dubai,
United Arab Emirates.

Tel: +971 4 388 9400 | Fax: 971 4 388 9800
Email: sales@bitsandbyteme.com

Sales Inquiry
Netsol IT Soluons Pvt. Ltd.
+91-8511150278 - Sudeesh Damodaran
+91-9925048653 - Sash Nair
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Mindset Of Posive Expectancy

www.netsolitsoluon.com
www.ask4token.com


